Embassy of India
Astana

Press Release

b

Indian Government has launched an ‘Indian Visa Su-Swagatam
Mobile App to facilitate foreigners to apply for an Indian Visa (regular paper, e-
Visa, Visa-on-Arrival) while in their home country and access to various e-
FRRO services after they arrive in India. The Mobile App also provides useful
information on tourist destinations, government agencies and other amenities
within India. The Facility has been extended from currently 60 to 195 countries
(list attached). Salient features of the ‘Indian Visa Su-Swagatam’ Mobile
App are attached.

2. A new service for OCI Card holders for registration in Fast Track
Immigration — Trusted Travellers Programme (FTI — TTP) for faster, smoother
and secure Immigration clearance has also been onboarded on the App. In
addition, foreigners can now avail 10 frequently used FRRO services out of 27
services on this App while in India.
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Salient features of the Su-Swagatam (Visit India) Mobile App

1. It is & one-stop solution to all requirement of forelgners relatzd to their visit to
India.

2. It has various value added services and a single point access for Indian visa and
for availing visa related services in India under e-FRRO module.

3. Location based services for travel and tourism — nearest teurist places, hotels,
hospitals, yoga & spirltuality, transport, entertainment elc. provided.

4, Access to Essential Informalion (Medical, Salely, Police. Hospital, FRROs,
Embassy).

S. User Reglstration, Filling of Visa application and Foreigner facilitation with
Multilingual Support in 13 Foreign Languages.

8. Eligibility and Fee Calculator provided.

7. Filling of e-Visa from with partially filled functionally and Payment integration with
Axis Bank and SBl. '

8. Filling of Regular visa online form with partially filled functiorafity. Document and
Fee needs to be submitted in Indlan mission concemed after printing the filled
application form.

9. Filling of Visa on Asrival (VoA) form in thres languages (Japanese, Korean &
Arabic) with generating a pdf.

10. Retrieval of partially filled e-Visa/Regular Visa form from Desktop, Mobile and vice
versa.

11.e-submission of Form-C application (a registratidn requirement for hotels, guest
houses and other accommodations that host fareignars)

12.Fast Track Immigration - Trusted Travellers Programme (FTI-TTP) for ocl
cardholders

13.Language assistance — Text and audio (Google Trial version) available.

14, Switching on/ofl location services optional.

15.Chatbot facility on FAQs and General Instructions.

16.Facility for checking status of visa application and for visa related services in india.
Status of {e-Visa and Regular Visa) based on Nationality, Passport No & date of
Birth with Electronic Travel Authorization (ETA) download facifity available.

17. Alerts to foreigners regarding expiry of visa, Woeekly alert to Foreigners 30 days in
advance of visa expiry, daily alerts 15 days In advance of visa expiry.

18.Terms of Use and Privacy Policy have been incorporated in (re Mabile App.



List of 195 countries

Sl. | Name of Country
No.
1 | Afghanistan
2 Albania B
3 | Algeria
4 Andorra
5 | Angola
6 | Antigua and Barbuda
7 | Argentina
8 | Armenia
9 | Australia
10 | Austria
11 | Azerbaijan
12 | Bahamas
13 | Babrain
14 | Bangiadesh
| 15 | Barbados
{ 16 | Belarus
¢ 17 | Beigium
1& | Belize
19 | Benin
20 { Bhutan
21 | Bolivia (Plurinational State of)
22 | Bosnia and Herzegovina
23 | Botswana
24 | Brazil
25 | Brunei Darussalam
26 | Bulgaria
\ 27 | Burkina Faso
| 28 | Burundi
29 | Cabo Verde
30 | Cambodia
31 | Cameroon |
32 | Canaoa ;
33 | Central African Republic i
34 | Chad
735 | Chile
[ 36 | China
I 37 [ Colombia
'{ EY 1! Comoros i
L’sQ |r Congo i o

Annexure-I}

Sl. | Name of Country
No.
40 | Costa Rica
41 | Cote D'lvoire '
42 | Croatia
43 | Cuba
44 | Cyprus j
45 | Czech Repubic '
46 | Democratic People's Republic of
Korea i

47 | Democratic Repubiic of the Congo |
48 | Denmark
49 | Djibouti

" 50 | Dominica [
51 | Dominican Republic i
52 | Ecuador i
53 | Egypt i
54 | €l Salvador i
55 | Equatorial Guinea
56 | Eritrea !
57 | Estonia
58 | Eswatini {the Kingdom of)

{Swazlland)

59 | Ethiopia
60 | Fiji
61 | Finland
62 | France i
63 | Gabon j
64 | Gambia (Renublic of The)
65 | Georgia “
66 | Germany
67 | Ghana
6B | Greece
69 | Grenada
70 | Guatemala
71 | Guinea
72 | Guinea Bissau
73 | Guyana
74 | Haiu
75 | Holy See (Vatkan City)

] _76 Honduras - B
77 Hungi;y |




SI. | Name of Country
No.

78 | lceland

79 | india

B0 | Indonesia

81 | tran {islamic Repubilic of)
82 | lraq

83 | irefand

B4 | Israel

8BS | haly

86 | Jamaica

87 | Japan

B8 | Jordan

83 | Kazakhstan

30 | Kenya

91 | Kiribati

92 | Kuwalt

83 | Kyrgyestan

94 | Lao People’s Democratic Repubtic
95 | Latvia

96 i Lebanon

97 | Lesotho

98 | Liberia

99 | Libya

100 | Liechtenstein
101 | Uthuania

102 | Luxembourg .
103 | Madagascar
104 | Malawi

105 | Malaysia

106 | Maldives

107 | Mali

108 | Malta

109 | Marshali islands
110 | Mauritania

111 | Mauritius

132 | Mexico

113 | Micronesia (Federated States of)
114 | Monaco

115 | Mongolia

116 | Montenegro

5I. | Neme of Country
No.
117 | Moroceo
| 118 | Mozambique
119 | Myanmar
120 | Namibia
121 | Nauru
122 | Nepal
123 | Netherlands
124 | New Zealand
125 Nicaragua
126 | Niger
127 | Nigeria
128 | Norway
129 | Oman
130 | Pakistan
131 | Palau E
132 | Palestine
133 | Panama
134 | Papua New Suinea
135 | Paraguay
136 | Peru
137 | Philippines
138 | Poland
139 | Portugal
140 | Qatar
141 : Republic of {crea
142 | Repuhblic of Moldova
143 | Romania
144 | Russian Federation
145 | Rwanda
146 | Saint Kitts and Nevis
147 | Saint Lucia
148 | Saint Vincent and the Grenadines
_]49 Samoa
150 | San Marino |
151 | Sso Tome and Principe
152 | Saudi Arabia
153 | Senegal
154 | Serbia
155 | Seychelles




Sl
No.

Name of Country

156

Sierra Leone

157

Singapore

158

Siovakia

159

Slovenia

160

(161 |

| Selomon Islands

Somalia

162

South Africa

163

South Sudan

164

Spain

165

Sri Lanka

166

Sudan

167

Suriname

168

Sweden

169

Switzerland

170

Syrian Arab Republic

k|

Tajikistan

72

Thailand

173

The former Yugoslav Republic of
Macedonia

174

Timor-Leste

175

Togo

176

Tonga

177

Trinidad and Tobago

178

Tunlsia

{179

Turkey

: 180

Turkmenistan

ig1

Tuvalu

iB2

Uganda

183

Ukraine

184

United Arab Emirates

185

United Kingdom of Great Britain
and Northern Ireland

186

United Republic of Tanzania

187

United States of America

188

Uruguay

189

Uzbekistan

190

Vanuatu

191

Venezuela, Bolivarlan Republic of

192

Vietnam

193

Yemen

| sl [ Name of Country
No.

194 | Zambia
195 | Zimbabwe

* Countries in bold letters are already on
~boarded on Su-Swagatam App




