EMBASSY OF INDIA
BC Presidential Plaza, 9« Floor, 62A

Kosmonavtov Street, Astana, Kazakhstan
Tel: (951) 391219, 243972, 388412
Fax: (951)254086,250164, 388414

Email: hoc.Astana@mea.gov.in

No. 0204/Library/DDF/IATT 24 " July 26

NOTICE INVITING TENDER (NIT)

Subject: ESTABLISHMENT OF INDIAN BOOK CORNER- PROVISION OF MILITARY,
STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED LIBRARY FURNITURE,
ANCILLARIES AND INTERACTIVE KIOSKS AT NATIONAL DEFENCE UNIVERSITY, ASTANA,
KAZAKHSTAN

The Embassy of India, Kazakhstan invites Technical and Financial Bids from authorised dealers/
contractors, reputed, experienced and financially sound companies, firms ("The Vendor") for
Establishment of Indian Book Corner — Provision of Military, Strategic and Cultural
Literature Specialized Library Furniture, Ancillaries and Interactive Kiosks at National
Defence University, Astana, Kazakhstan.

1. The representatives of interested vendors may submit their proposals / rate quotations.

2. Tender documents can be downloaded from the Embassy's website:
https://lembassyofindia.gov.in/ CPP Portal: www.eprocure.gov.in. Details can also be
collected from Attache (Administration), Tel + 7 7172-925 700 or admn.astana@mea.gov.in.

2.1.  Date of publishing NIT : 24.07.2026
2.2. Pre-Bid Meet : 31.07.2026
2.3. Last date of submission of Tender : 14.08.2026 (1500 Hrs)
2.4. Opening of Technical Bid : 17.08.2026 (1100 Hrs)
2.5.  Opening of Financial Bid : 18.08.2026 (1100 Hrs)
3. Technical and Financial Bid must be submitted separately in a sealed envelope clearly

superscribed "TECHNICAL BID FOR ESTABLISHMENT OF INDIAN BOOK CORNER -
PROVISION OF MILITARY, STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED
LIBRARY FURNITURE, ANCILLARIES AND INTERACTIVE KIOSKS AT NATIONAL
DEFENCE UNIVERSITY, ASTANA, KAZAKHSTAN " and "FINANCIAL BID FOR
ESTABLISHMENT OF INDIAN BOOK CORNER - PROVISION OF MILITARY, STRATEGIC
AND CULTURAL LITERATURE, SPECIALIZED LIBRARY FURNITURE, ANCILLARIES AND
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INTERACTIVE KIOSKS AT NATIONAL DEFENCE UNIVERSITY, ASTANA, KAZAKHSTAN"
along with all relevant documents addressed to the "Head of Chancery, Embassy of India, BC
Presidential Plaza 9th Floor 62A Kosmonavtov street, Astana, Kazakhstan.. Financial Bid
submitted in a separate sealed envelope would be opened in respect of only those Bidders,
whose Technical Bids have been found meeting the required specifications at the Technical
Bid evaluation stage. A bid sent through Fax or e-mail will not be accepted.

4.

For any queries/ clarifications, e-mail may be sent to: hoc.astana@mea.gov.in or

admn.astana@mea.gov.in.

5.

Earnest Money Deposit (EMD).

5.1.  Each Technical Bid shall be accompanied by an Earnest Money Deposit (EMD)
of USD 700 (US Dollar Seven Hundred only).

5.2. EMD must be deposited in the form of an Account Payee Demand Draft,
Fixed Deposit Receipt, Banker's Cheque or Bank Guarantee from any of the public or
private sector banks in favour of "Head of Chancery, Embassy of India, Astana"
on or before the last date of submission of bids.

5.3. EMD is to remain valid for a period of 45 days beyond the final bid validity
period.

5.4. EMD must be attached with Technical Bid only, without which the bid shall stand
rejected.

5.5. Any bidder eligible for EMD exemption as per the latest GOI rules should

enclose EMD Exemption self-certification along with all supporting documents and

relevant authority under which they seek exemption. The same will be verified at TEC

stage.

5.6. The EMD amount will not fetch any interest.

5.7.  The EMD should be payable at Astana only.

5.8.  Earnest money will be forfeited:
5.5.1. The EMD will be liable to be forfeited if the bidder withdraws or
amends, impairs or derogates from the tender in any respect during the period
between the deadline for submission of bids and expiry of the bid validity
period.

5.5.2. In case of the successful bidder, if the bidder fails to sign the contract.

Refund of Earnest Money Deposit (EMD).

6.1. Refund of EMD to the unsuccessful bidders shall be made after signing of the
contract with successful bidder.

6.2. EMD of successful bidder shall be refunded after award of the contract and
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deposit of Performance Guarantee @ 5% of the total contract value.



8.

Performance Guarantee (PG).

7.1.  The successful bidder shall be obliged to deposit an amount equivalent to 5%
of the value of the contract in the form of Account Payee Demand Draft, Fixed Deposit
Receipt, Banker's Cheque or Bank Guarantee from any of the public or private sector
banks in favour of "Head of Chancery, Embassy of India, Astana".

7.2.  Successful bidder will deposit PG within 10 working days of award of contract.

7.3. The PG shall remain valid for a period of 60 days beyond the completion of all
contractual obligations of the bidder including the Warranty Period and Annual
Maintenance Period (if any).

7.4.  After successful completion of all contractual obligations, the PPG (without any
interest) shall be refunded within 30 days.

7.5.  The Contractor is liable to replace/ repair any defect of the work/ supply free of
cost, if detected within the contractual period, failing which the PG will be forfeited. If
the performance of the service provider is not found satisfactory, the PG shall be
forfeited.

The Embassy of India, Astana reserves the right to reject any or all the bids without

assigning any reason. The decision of the Embassy shall be final and binding.

9.

The bidder or his authorised representative, who wish to be present, may attend the bid

opening on the date and time specified.

10.

The work shall be offered to the lowest bidding party.

(Arvind)
Head of Chancery
Embassy of India, Astana



Letter for Submission of Tender

Dated ,2026

To
Head of Chancery,

Embassy of India,
BC Presidential Plaza 9th Floor 62A

Kosmonavtov street, Astana, Kazakhstan.

Ref: ESTABLISHMENT OF INDIAN BOOK CORNER - PROVISION OF MILITARY,
STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED LIBRARY FURNITURE,
ANCILLARIES AND INTERACTIVE KIOSKS AT NATIONAL DEFENCE UNIVERSITY,

ASTANA, KAZAKHSTAN

Dear Sir,

Having examined the tender document relating to Establishment of Indian Book
Corner — Provision of Military, Strategic and Cultural Literature, Specialized Library
Furniture, Ancillaries and Interactive Kiosks at National Defence University,
Astana, Kazakhstan, we hereby submit our offer for the supply of the proposed items in
accordance with terms and conditions and confirm our acceptance to execute the order
within the time period specified in the tender document, at the rates quoted by us in the
accompanying Technical & Financial Bid.

We further confirm that: -

(a) I/'We have successfully executed orders of similar nature and we have
sufficient experience and financial strength in handling orders of this value.

(b) I/'We have sufficient qualified manpower and necessary materials and after
sales support to execute the order efficiently in the specified time schedule.

(c) The quoted rates shall be valid not less than 180 days from the date of
opening of quotation.

(d) I/We further confirm that all chapters of the tender documents have been
read, understood and signed and there is no deviation/discrepancy.

(e) I/We agree to accept the extension order up to 100% quantity within three
months of the issue of the order.

Signature of the Bidder with Stamp and Date
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EMBASSY OF INDIA
ASTANA

No. 0204/Library/DDF/IATT July 2026

1.

2.

General.

1.1.  Sealed tender is invited from registered Company/ Contractors/ Firms/Specialized
agency by Embassy of India, Astana with Technical and Financial bids for "
ESTABLISHMENT OF INDIAN BOOK CORNER - PROVISION OF MILITARY,
STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED LIBRARY FURNITURE,
ANCILLARIES AND INTERACTIVE KIOSKS AT NATIONAL DEFENCE UNIVERSITY,
ASTANA, KAZAKHSTAN" with minimum warranty of one year and Annual Maintenance
Contract for a period of three years including offline upgradation of software at NDU,
Astana, Kazakhstan.

1.2. Technical and Financial Bid must be submitted separately in a sealed envelope
clearly superscribed "TECHNICAL BID FOR ESTABLISHMENT OF INDIAN BOOK
CORNER - PROVISION OF MILITARY, STRATEGIC AND CULTURAL LITERATURE,
SPECIALIZED LIBRARY FURNITURE, ANCILLARIES AND INTERACTIVE KIOSKS AT
NATIONAL DEFENCE UNIVERSITY, ASTANA, KAZAKHSTAN" and "FINANCIAL BID
FOR ESTABLISHMENT OF INDIAN BOOK CORNER - PROVISION OF MILITARY,
STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED LIBRARY FURNITURE,
ANCILLARIES AND INTERACTIVE KIOSKS AT NATIONAL DEFENCE UNIVERSITY,
ASTANA, KAZAKHSTAN" along with all relevant documents addressed to the "Head of
Chancery, Embassy of India, 545-547, Merchant Street, Astana, Kazakhstan".

1.3.  Financial Bid submitted in a separate sealed envelope would be opened in
respect of only those Bidders, whose Technical Bids have been found meeting the
required specifications at the Technical Bid evaluation stage. A bid sent through Fax or e-
mail will not be accepted.

1.4.  All items of instrument shall be completed in all respects and any instrument not
covered in the specification but essential for proper installation, operation and
maintenance of the instrument shall be included by the vendor in his offer and the
reasons for such inclusion shall be clearly stated.

Scope of Work. The scope of work includes setting up the of INDIAN BOOK CORNER-

PROVISION OF MILITARY, STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED
LIBRARY FURNITURE, ANCILLARIES AND INTERACTIVE KIOSKS AT NATIONAL
DEFENCE UNIVERSITY, ASTANA, KAZAKHSTAN in accordance with the design &
specifications as specified in the Annexures | & Il. It also includes the provision of repair and
maintenance support for the one year or manufacturer's warranty for each equipment, whichever
is more and three years of Annual Maintenance Contract for all digital and electronic equipment
post the completion of warranty period. The warranty of each equipment will be deemed to have
started on the date of completion of installation of project on site and acceptance by the buyer.

3.

Qualifying Criteria.

3.1.  The reputation, capacity and credibility shall be evaluated before finalizing the bid and
signing of contract with the Company. The Company should have adequate experience in
providing and installing electronic equipment in the past and must provide the following
documents as a part of the bid:-
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3.1.1. Detailed profile including available technical expertise and the past experience
of executing similar types of projects to Government of India establishments/ Indian
Mission/ other foreign Government organisations/ establishments.

3.1.2. Details of the financial background of the company.

3.1.3. Copies of the contracts executed with Gol establishments/ Indian missions/
other governmental agencies/ Other Foreign diplomatic missions, if any, in the past.

3.2. The company should be registered with relevant Government Authorities as
required under the local rules and regulations for tax and other purposes.

Instructions to Bidders.

4.1. Clarification regarding contents of the NIT. A prospective bidder who requires
clarification regarding the contents of the bidding documents shall send an email to
da.astana@mea.qov.in and admn.astana@mea.qov.in about the clarifications sought,
not later than 14 (fourteen) days prior to the date of opening of the Bids. Pre-bid
meeting will be organized at Embassy of India, Astana on the specified date (31 July 2026)
for seeking clarifications/ discussion on the project. Pre bid meeting, however, would be
within the overall time frame assigned for bid submission including the aforementioned
timeframe of seeking clarification.

4.2. Bidders are required to fill in all the details asked for Technical Bid document
(Annexure-1) and Financial Bid document (Annexure-Il).

4.3. All pages of the tender document should bear the signature and seal of the
authorized representative of the applicant.

4.4. Copies of credentials/documents are to be annexed with the tender document with
self-attestation by the Applicant with official seal.

4.5. The bidder shall also mention the supply process in detail.

4.6. Validity of the tender should be for minimum period of 180 days from the date of
opening of bids.

4.7. The Embassy shall not take any responsibility for the delay, loss or non-receipt of
quotations/documents not submitted directly to the office of the undersigned.

4.8. Corrections, if any, must be attested. All rates shall be indicated in both figures and
words. Where there is difference between rates quoted in figures and words, the rates
quoted in words will prevail.

4.9. The tender document is liable to rejection in the event of non-adherence to the
terms and conditions mentioned therein.

4.10. Rejection of Bids. Canvassing by the bidder in any form, unsolicited letter and post-
tender correction may invoke summary rejection with forfeiture of EMD. The bids may also
be rejected due to incorporation of any false information and furnishing fake or truncated
documents.

Two-Bid Tendering System and Bid Submission Requirements.

5.1.  Tender should be submitted in two parts, Part-I (Technical Bid) & Part-1l (Financial
Bid) in following manner: -



5.2.

5.1.1.  The first sealed cover superscribed as "Tender for Establishment of
Indian Book Corner — Provision of Military, Strategic and Cultural Literature,
Specialized Library Furniture, Ancillaries and Interactive Kiosks at
National Defence University, Astana, Kazakhstan", Defence Wing, Embassy
of India, Astana, Part-l Technical Bid". All relevant documents along with signed
and stamped copy of this tender document shall be enclosed with the Technical
Bid only. Refer Annexure |.

5.1.2. The second sealed cover superscribed as "Tender for Establishment
of Indian Book Corner — Provision of Military, Strategic and Cultural
Literature, Specialized Library Furniture, Ancillaries and Interactive Kiosks
at National Defence University, Astana, Kazakhstan", Defence Wing,
Embassy of India, Astana, Part-ll Financial Bid". Only the financial quote should
be put inside this envelope. Refer Annexure 111

5.1.3. Both the sealed covers should be placed in one main sealed envelope
superscribed "Establishment of Indian Book Corner — Provision of Military,
Strategic and Cultural Literature, Specialized Library Furniture, Ancillaries
and Interactive Kiosks at National Defence University, Astana, Kazakhstan
", Defence Wing, Embassy of India, Astana. The envelope should be
addressed to "Defence Attache, Embassy of India, 545-547, Merchant Street,
Astana, Kazakhstan" and must reach on or before 1500 hours on 14 Aug 2026.
The bids must be submitted physically or by courier/post at the aforesaid address
so as to reach on or before the prescribed date and time. The Embassy will not
be responsible for any postal/courier delay.

5.1.4. Bids should reach before due date of submission of bids. Bids received
on email, late or incomplete/conditional bids shall not be accepted.

5.1.5. Bids having financial quotes in the Technical Bid shall stand rejected.

5.1.6. The bids shall be valid for a minimum period of 180 days from the date
of opening of technical bids. A bid for a shorter period shall stand rejected.

No Price Information in Technical Bid. The Technical Bid shall not contain any

price, cost, commercial discount, financial offer or any price-related indication. If any price-
related information is found in the Technical Bid, the purchaser may treat the bid as non-
responsive and reject it.

5.3.

Technical Bid Contents

5.3.1. Company profile and registration documents;

5.3.2. Similar project experience and client references;

5.3.3. Manufacturer/OEM authorization certificates, where applicable;
5.3.4. Detailed technical proposal and system architecture diagram;
5.3.4. Complete list of offered equipment with make, model and quantity;
5.3.5. Technical compliance sheet with reference pages in datasheets;
5.3.6. Unpriced BOQ without unit price, total price or financial information;
5.3.7. Warranty, AMC and support commitment;



5.4. Financial Bid Contents
5.4.1. Priced BOQ with unit prices and total prices;
5.4.2. Total cost of equipment supply;
5.4.3. Installation, integration, testing and commissioning charges;
5.4.4. Freight, transportation, insurance, taxes and duties;
5.4.5. Training and documentation charges;
5.4.6. One-year comprehensive warranty cost, if not included;
5.4.7. Three-year comprehensive AMC charges after warranty;
5.4.7. Any other charges required for complete turnkey operation.
5.5.  Bid Validity, Clarifications and Site Survey
5.5.1. Bid validity should be minimum 180 days.

5.5.2. Bidders may seek clarifications before the deadline specified by the
purchaser.

5.5.3. The bidder is strongly encouraged to conduct a site survey before submitting
the bid. The Bidder will be required to submit a written request for same at least four
days in advance for coordination of the site visit. Failure to conduct a site survey shall
not relieve the bidder of responsibility to deliver a fully functional turnkey solution.

5.5.4. All deviations or assumptions shall be clearly declared in the Technical Bid.

6. Evaluation of Bids. A Tender Evaluation Committee (TEC) will open and evaluate the
bids in following manner: -

6.1. The technical bids shall be opened first on the appointed date and time. After
scrutiny of technical bids, the Embassy will shortlist the eligible bidders and inform them of
the date and time of opening of the Financial Bids. A representative of the bidder may
attend the bid opening meeting.

6.2. Clarification Regarding Contents of the Bids. During evaluation and
comparison of the bids, the buyer may, at its discretion, ask the bidder for clarification of his
bid. The request for clarification will be communicated through email and the bidder will
be required to respond within 24 hours. No change in prices or substance of the bid
wl be allowed at this stage.

6.3. Financial bids of only those bidders who qualify the technical parameters and found
to be competent by the TEC to execute the work, will be opened on the date and time
decided by the TEC, an intimation of which will be given to the bidders for participating in the
financial bids opening meeting. Financial bids of the bidders who are found disqualified
during Technical Evaluation will not be opened.

6.4. The lowest financial bid (L1) will be considered as successful bidder.

6.5. Mere quoting the lowest rate shall not amount to commitment on the part of Embassy
for award of contract.
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Salient Dates.

7.1.
7.2.
7.3.
7.4.
7.5.

Date of publishing NIT : 24.07.2026
Pre-Bid Meet : 31.07.2026
Last date of submission of Tender : 14.08.2026 (1500 Hrs)
Opening of Technical Bid : 17.08.2026 (1100 Hrs)
Opening of Financial Bid : 18.08.2026 (1100 Hrs)

Fee Schedule.

8.1.
8.2.

8.3.

Fee for purchase of Tender document. NIL
Earnest Money Deposit (EMD).

8.2.1. Each Technical Bid shall be accompanied by an Earnest Money Deposit
(EMD) of USD 700 (US Dollar Seven Hundred only).

8.2.2. EMD must be deposited in the form of an Account Payee Demand Draft,
Fixed Deposit Receipt, Banker's Cheque or Bank Guarantee from any of the public
or private sector banks in favour of "Head of Chancery, Embassy of India,
Astana" on or before the last date of submission of bids.

8.2.3. EMD is to remain valid for a period of 45 days beyond the final bid validity
period.

8.2.4. EMD must be attached with Technical Bid only, without which the bid shall
stand rejected.

8.2.5. Any bidder eligible for EMD exemption as per the latest GOI rules should
enclose EMD Exemption self-certification along with all supporting documents and
relevant authority under which they seek exemption. The same will be verified at
TEC stage.

8.2.6. The EMD amount will not fetch any interest.

8.2.7. The EMD should be payable at Astana only.

8.2.8. Earnest money will be forfeited:
8.2.8.1. The EMD will be liable to be forfeited if the bidder withdraws
or amends, impairs or derogates from the tender in any respect during the

period between the deadline for submission of bids and expiry of the bid
validity period.

8.2.8.2. In case of the successful bidder, if the bidder fails to sign the
contract.

Refund of Earnest Money Deposit (EMD).

8.3.1. Refund of EMD to the unsuccessful bidders shall be made after signing of the
contract with successful bidder.
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8.3.2. EMD of successful bidder shall be refunded after award of the contract and
deposit of Performance Guarantee @ 5% of the total contract value.

8.4. Performance Guarantee (PG).

8.4.1. The successful bidder shall be obliged to deposit an amount equivalent to
5% of the value of the contract in the form of Account Payee Demand Draft, Fixed
Deposit Receipt, Banker's Cheque or Bank Guarantee from any of the public or
private sector banks in favour of "Head of Chancery, Embassy of India,
Astana".

8.4.2. Successful bidder will deposit PG within 10 working days of award of contract.
8.4.3. The PG shall remain valid for a period of 60 days beyond the completion of all
contractual obligations of the bidder including the Warranty Period and Annual

Maintenance Period (if any).

8.4.4. After successful completion of all contractual obligations, the PPG (without
any interest) shall be refunded within 30 days.

8.4.5. The Contractor is liable to replace/ repair any defect of the work/ supply free
of cost, if detected within the contractual period, failing which the PG will be

forfeited. If the performance of the service provider is not found satisfactory, the
PG shall be forfeited.

General Terms and Conditions.

9.1. The period of contract may be extended at the discretion of Embassy of India,
Astana.

9.2. Invitation of tender document does not bind the Embassy to select any agency for the
contract.

9.3. Embassy of India, Astana also reserves the right to accept or reject any or all the
tenders and/or withdraw or cancel or suspend this notification without assigning any reasons.

9.4. In case any item is found to be damaged on receipt, replacement will be asked or
recovery will be made after examining the loss/damage.

9.5. The contractor/agency shall be responsible for all packaging, shipment, custom
clearance, installation, commissioning, training on site and statutory/ labour regulations
as applicable.

9.6. In case of dispute the decisions of the Head of Chancery, Embassy of India,
Astana shall be final.

9.7.  Consortium, Joint Venture, subletting, sub-contracting or hiring services of other
entity for execution of the Services under this tender is not allowed.

9.8. This tender is not transferable.

9.9. The Embassy is indemnified from all work of commission or omission.
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9.10. Embassy of India, Astana also reserves the right to decrease/ increase the quantity
of the items demanded as per the cost.

9.11. Compliance with Laws and Regulations and Pricing of Schedule of Quantities.
The attention of Bidders is drawn as to compliance with laws and regulations concerning
safety and health, labour regulations, social insurance, labour taxes, tax deduction, import
restrictions duties and levies, company's tax, taxes (VAT}, etc. All rates and sum inserted
against items of works and in Form of Tender shall be inclusive of all charges such
as customs duties, freight, Value Added Tax and any other taxes as applicable. In no
circumstance will any extra payment be made for packaging, shipment, transport, handling,
installation at site, training, food and accommodation etc.

9.12. Compliance with Tender Document. Bidder shall be deemed to have read
carefully all the Tender Documents, Specifications and drawings, etc. and visited site.
The quoted Lump-sum Fixed price are inclusive of all cost and charges and complete in
all respect to make the project functional as per the standard and to the entire satisfaction of
the Embassy of India, Astana.

9.13. No Escalation of Price. Price escalation, in rates due to any reason such as
change in foreign currency exchange rate, increase in prices of material, equipment &
labour, fuel (petrol, diesel, gas, etc.), transport, electricity & water, levy of new taxes, hike in
any tax rate, cess or due to delay in completion etc. shall not be applicable.

9.14. Disqualification of Tender - Tenderer may be disqualified for any reason
including but not limited to the following: -

9.14.1. If tenderer sets forth any conditions which are unacceptable to the Embassy
of India, Astana.

9.14.2. If any tender is submitted under a name other than the name of the
individual firm, partnership or corporation that was issued the Tender Document.

9.14.3. If there is evidence of collusion among Bidders.

9.14.4. If Tenderer sets forth any offer to conditionally discount, reduce or modify its
tender.

9.14.5. If Bid price is disclosed or become known before opening of Financial Bid.

9.15. Delivery Period. Delivery period for completion of project would be 90 days from
the date of Supply Order to include supply of items, fitment, testing, inspection, training and
handing over. Please note that Contract can be cancelled unilaterally by the Buyer in
case the work is not executed within the contracted delivery period. Extension of
contracted delivery period will be at the sole discretion of the Buyer, with applicability of LO
clause.

9.16. INCOTERMS for Delivery and Transportation. Local Delivery at site (National
Defence University, Astana) delivered as duty paid.

9.17. Consignee Details. Head of Language Department, National Defence University,
Astana, Kazakhstan.

9.18. Joint Receipt Inspection. The following Joint Receipt Inspection clause will form
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part of the contract placed on successful Bidder.

9.18.1. The Parties agree that the Joint Receipt Inspection (JRI) of the of
delivered goods shall be conducted at National Defence University, Astana. JRI
shall be completed within 20 days of completion of fitment and testing by
the vendor. JRI will include:-

9.18.1.1. Quantitative checking to verify that the quantities of the
delivered goods correspond to the quantities defined in this contract
and the invoices.

9.18.1.2. Complete Fitment Trials (FT) of the stores/equipment as per
specifications in the contract.

9.18.1.3. The vendor shall supply the hard and soft copy of Operation
and Maintenance manual in duplicate. All necessary literature giving
complete technical details shall be provided. He should also provide the
test certificates given by manufacturer.

9.18.2. JRI will be carried out by the Buyer's representative(s). The Seller
may attend the JRI for the delivered goods as per the periodicity so specified.
The Seller shall have the right not to attend the JRI.

9.19. Upon completion of each JRI, JRI proceedings and Acceptance Certificate will
be signed by both the parties. In case the Seller's representative is not present, the
JRI proceedings and Acceptance Certificate shall be signed by the Buyer's
representative only and the same shall be binding on the Seller. Copy of JRI
proceedings and Acceptance Certificate shall be dispatched to the Seller within 15
days of completion of the JRI. In case of deficiencies in quantity and quality or defects,
details of these shall be recorded in the JRI proceedings, Acceptance Certificate
shall not be issued and claims raised as per the Article on Claims in the contract. In
case of claims, Acceptance Certificate shall be issued by Buyer's representative after all
claims raised during JRI are settled. If the Buyer does not perform the JRI as mentioned
above for reasons exclusively attributable to him, the JRI at National Defence
University, Astana be deemed to have been performed and the stores/equipment
fully accepted.

9.20. Installation and Commissioning (I&C). The I&C will involve Functional Testing
(FT) by user of the equipment in various specified conditions as per requirement. The
trials of the equipment will be done at National Defence University, Astana. I&C will
be conducted only pertaining to conditions where the equipment is most likely to be
deployed. In case, equipment fielded requires any repairs/ modifications during the
course of I&C, these repairs, modification and maintenance actions as requested by
the vendor will be permitted. Towards this, Vendors shall ensure availability of
requisite maintenance teams/ experts onsite during the conduct of I&C. Permission
for equipment to move out of the I1&C location for a defined period for such repairs or
modifications can be permitted on a case-to-case basis, as per the discretion of
Buyer.

9.21. Claims. The following Claims clause will form part of the contract placed on
successful Bidder. The claims may be presented either: -
9.21.1. On quantity of the stores, where the quantity does not correspond to
the quantity shown in the Packing List/ Insufficiency in packing.
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9.21.2.  On quality of the stores, where quality does not correspond to the quality
mentioned in the contract.

9.21.3. The quantity claims for deficiency of quantity shall be presented within
45 days of completion of JRI and acceptance of goods.

9.21.4. The quality claims for defects or deficiencies in quality noticed during the
JRI shall be presented within 45 days of completion of JRI and acceptance of goods.
Quality claims shall be presented for defects or deficiencies in quality noticed during
warranty period at the earliest but not later than 45 days after expiry of warranty
period.

9.21.5. The description and quantity of the stores are to be furnished to the
Seller along with concrete reasons for making the claims. Copies of all the
justifying documents shall be enclosed to the presented claim. The Seller will settle
the claims within 45 days from the date of the receipt of the claim at the Seller's
office, subject to acceptance of the claim by the Seller. In case no response is
received during this period the claim will be deemed to have been accepted.

9.21.6. The Seller shall collect the defective or rejected goods from the consignee
address and deliver the repaired or replaced goods at the same location under
Seller's arrangement.

9.21.7. Claims may also be settled by reduction of costs of goods under claim from
bonds submitted by the Seller or payment of claim amount by Seller through demand
draft in favor of Head of Chancery, Embassy of India, Astana.

9.21.8. The quality claims will be raised solely by the Buyer and without any
requirement of certification/countersignature by the Seller's representative.

9.22. Liquidated Damages. In the event of the Seller's failure to submit the Bonds,
Guarantees and Documents, supply the stores/goods and conduct trials, installation of
equipment, training, etc as specified in this contract, the Buyer may, at his discretion,
withhold any payment until the completion of the contract. The Buyer may also deduct
from the Seller as agreed, liquidated damages to the sum of 0.5% of the contract price of
the delayed/undelivered stores/services mentioned above for every week of delay or part
of a week, subject to the maximum value of the Liquidated Damages being not higher than
10% of the value of delayed stores.

9.23. Defects liability period shall be as per Warranty Period of the equipment and 365
days from the completion of the project. Contractor shall be bound to removal/ rectify /
replace any defects / defective work which is noticed during defects liability period at his
own risk and cost. Contractor is bound to rectify/replace the defective item of work or
workmanship which may come to notice during defects liability period or within the
Defects Liability Period. In case of non-compliance of removal/rectification/
replacement of defective item of work or workmanship, the Embassy of India,
Astana shall be at liberty to forfeit full or part of his retention money and/or
performance guarantee and/or any other money or guarantee of the Contractor
available with the Embassy of India, Astana.

9.24. The tenderer shall guarantee among other things, the following:
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9.24.1. Quality, strength and performance of the materials used,
9.24.2. Follow up service, if required,
9.24.3. Good workmanship.

9.25. Settlement of Disputes and Arbitration. All disputes, differences and questions
arising out of or in any way touching or concerning this agreement or subject matter
thereof or the representative rights, duties or liability of the parties shall be referred to the
sole arbitration of the Embassy of India, Astana or any person nominated by him/her. The
arbitration shall be in accordance with the Arbitration and Conciliation Act, 1996 as
amended from time to time. The arbitrator shall be entitled to extend the time of arbitration
proceedings with the consent of the parties.

9.26. Disclaimer. This Tender document is not an agreement and is neither an offer nor
invitation by the Embassy to the prospective Bidders or any other person. The purpose of
this Tender document is to provide interested parties with information that may be useful
to them in preparing their proposal pursuant to this RFP/NIT (the "Bid"). This Tender
document includes statements, which reflect various assumptions and assessments
arrived at by the Embassy in relation to the Project. Such assumptions, assessments and
statements do not purport to contain all the information that each Bidder may require.
This Tender document may not be appropriate for all persons, and it is not possible for
the Embassy and its employees to take into consideration the investment objectives,
financial situation and particular needs of each party who reads or uses this Tender
document. The assumptions, assessments, statements and information contained in this
Tender document may not be complete, accurate, adequate or correct. Each Bidder should,
therefore, conduct its own investigations and analysis and should check the accuracy,
adequacy, correctness, reliability and completeness of the assumptions, assessments,
statements and information contained in this Tender document and obtain independent
advice from appropriate sources.

9.27. The Embassy may in its absolute discretion, but without being under any obligation to
do so, update, amend or supplement the information, assessment or assumptions contained
in this Tender document.

9.28. The issue of this tender document does not imply that the Embassy is bound to
select a Bidder or to appoint the Selected Bidder, as the case may be, for the Project and the
Embassy reserves the right to reject all or any of the Bidders or Bids without assigning any
reason whatsoever.

9.29. Further, all information/data/reports/pitches/data or other material submitted to the
Embassy under this Tender document by the Applicant shall become the property of the
Embassy. The Applicant hereby agrees that they shall not have any right claim, authority
whatsoever over the submitted information/reports/pitches/data or other material to the
Embassy. The Applicant further agrees and undertakes that the Embassy may use the
aforesaid information/data/reports/pitches/data or other material at its sole discretion and the
Applicant shall not have any objection whatsoever in the Embassy using the same.

9.30. The firm should not have been blacklisted by any Government organization.

9.31. Embassy of India, Astana shall not be liable for any cost incurred by the respondents
in preparing responses to this tender or negotiations associated with award of a contract.
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Payment Terms & Mode of Payment.

10.1. 100% payment shall be made upon completion of the work as defined in Para 2,
"Scope of Work" of this document. The payment shall be released within thirty (30)
working days from the date of the submission of invoice, post completion of work, to the
paying authority i.e Embassy of India, Astana. No extra amount will be payable in any case.

10.2. The payment will be made only in USD through bank transfer for which it will be
mandatory for the Bidders to indicate their bank account numbers and other relevant e-
payment details so that payments could be made.

10.3. Non-completion of Work. In case of non-completion of work within stipulated
time or within approved extended time, the Embassy of India shall be at liberty to
confiscate the retention money, Performance Guarantee and any other dues of the
Contractor.

10.4. Force Majeure and Extension of Time Clause. In the event of force majeure i.e.
unforeseeable events such as war, floods, earthquake etc beyond the reasonable control
of the Parties to the contract which prevent either party from meeting their obligations
under this contract, the contractual obligations as far as affected by such event shall be
suspended for as long as the force majeure continues provided that the other party is
notified within two weeks after occurrence of the force majeure. Force Majeure shall not
include insufficiency of funds or failure to make any payment required hereunder. In the
event of force majeure either party shall be entitled to prolongation of this Contract equal
to the delay caused by such force majeure.

10.5. On completion of work, Contractor shall submit all equipment manuals, warranty/
guarantee cards, specifications etc. The Final Bill of work shall be paid only on completion of
work and depositing all documents as above.

10.6. Additional Work. Embassy of India, Astana, shall not allow any claims for additional
work performed by contractor unless the additional work is authorized by Embassy of India,
Astana in writing prior to the performance of the additional work or the incurrence of
additional expenses. Any additional work authorized by Embassy of India, Astana shall be
compensated at a rate mutually agreed to by the parties.

Termination of Contract.
11.1. The contract with the successful bidder may be terminated if bidder fails to perform its
obligations specified in the contract agreement or if incase the service provided is found

to be unsatisfactory.

11.2. If it appears that the contractor itself or through someone else used fraud or
manipulation in its dealing with the contracting authority or in obtaining the contract.

11.3. If collusion, fraud, corruption or monopoly practices are found.
11.4. If the Tenderer becomes bankrupt or insolvent.

11.5. If the Contractor is not able to satisfactorily perform whole or part of the Contract
as per contractual obligations.
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Annexure-|

TECHNICAL BID FOR ESTABLISHMENT OF INDIAN BOOK CORNER- PROVISION OF
MILITARY, STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED LIBRARY
FURNITURE, ANCILLARIES AND INTERACTIVE KIOSKS AT NATIONAL DEFENCE
UNIVERSITY, ASTANA, KAZAKHSTAN

1. Introduction. National Defence University (KNDU), Astana intends to establish an
‘Indian Book Corner’ within its library premises to promote academic excellence, military
studies, cultural exchange and access to specialised literature related to India, defence
studies, international relations, language learning, history and culture. The project involves
design, procurement, supply and installation of modern library furniture, books, interactive
kiosks, fittings and allied equipment for a dedicated library area measuring 13m x 9 m. the
objective is to create a modern, functional, technology enabled and aesthetically appealing
learning environment suitable for officers, faculty members, researchers and students.

2. Scope of Work. Design, procurement, supply, and installation of furniture, books,
kiosks, fittings, and allied items for the Indian library corner at National Defence University
(hereinafter KNDU) includes designing, provision and installation of following items to create
a modern, functional, and aesthetically appealing library space of area size: 13m x 9 m at
NDU, Astana, Republic of Kazakhstan.

2.1. Design and Planning.

2.1.1. Preparation of detailed layout based on the items being procured for the
allocated space measuring 13m x 9m along with KNDU representatives.

2.1.2. Selection of suitable colour theme, finishes, material and furniture styles
compatible with a modern academic and military educational environment.

2.1.3. Coordination with KNDU representatives for approval of designs prior to
execution.

2.2.  Supply & Equipment.

2.2.1. The contractor shall procure, supply, transport and install all required items
including furniture, fixtures, fittings, kiosks, equipment and accessories necessary for
complete execution of the project. Contractor will also prepare and supply one metallic
Inauguration plaque of size 2 ft x 3 ft as per design provided by purchaser.

2.2.2. The scope shall include:

Fitm Aluminium and glass partition (8.32m x 3m) with one

ent glass door.

Item

] Fabric blinds for windows (Quantity 2 for window size
2.2m x 7.6m and one for 2.2m x 2.8m).

Digit Interactive Digital Kiosks

al One laptop
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Equi Multifunction Colour Printer

pme Heavy Duty Shredder

nt

Boo As per Annexure Il

ks

Fur Six customised wooden book shelves with inbuilt

nitur LED lighting: (2.2m x 1.2m).

e Six library reading tables with seating capacity of 4
persons each
Cushioned chairs for library reading tables (Cushions
colour matching the décor).
Two three-seater sofa sets (Fabric/Leather matching
the décor colour & scheme).
Four single-seater sofas (Fabric/Leather matching
the décor colour & scheme).
Eight decorative table lamps matching the décor.
Two wooden centre tables matching the sofa sets

Mis Ten big planters with indoor plants

cell 7 ft fibre-metal Indian map for display

ane Two backlight billboards.

ous Five Acrylic/lWooden/Metallic Quotation boards with

ltem letters of size 2.4 m x 0.6m.

S One metallic Inauguration plaque of size 2 ft x 3 ft

Elec Power Sockets for racks lighting, Kiosk, backlight

tric billboards, laptop printer, shredder.

and Necessary fittings and fixtures

Allie

d

Item

S

2.2.3. Equipment must be new and unused.

2.2.4. The contractor shall carry out complete installation and integration of all
supplied items at the designated KNDU library location. Coordination with KNDU
representatives during installation activities.

2.2.5. Removal of packing material, debris and wate generated during installation.

3. Technical Requirements.

The following table outlines the minimum technical

specifications and required equipment. Proposals must meet or exceed these requirements
and items and quantity can be modified based on proposal.

Ite
No m
D
es
cr
ip
ti
o
n

Specification/Size

< = ~50cp
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Al Dimensions 0
u ) Overall partition size: 8.4 m (Length) x 1
mi 3.00 m (Height)
nu . Partition shall include one hinged door
m integrated within the partition system and with door
an knobs a locking system.
d Frame Material
Gl . Frame to be made of high-quality
as extruded aluminum sections.
S . Minimum aluminum section
P thickness: 1.2 mm to 1.5 mm.
art . Finish: Powder-coated / anodized
iti aluminum (colour to be approved by purchaser).
on o Aluminum  sections shall be

rustproof, corrosion resistant, and suitable for

indoor institutional/library use.

Glass Specifications

o Glass type: Frosted/ Hazed toughened

safety glass.

. Minimum glass thickness: 10 mm.

o Edges to be machine polished and smooth

finished.

) Glass shall conform to relevant safety

standards.

Installation Requirements

o Complete site measurement to be carried

out before fabrication.

) Partition to be rigidly fixed to floor, ceiling,

and adjoining walls.
Fa . Type of Blinds: Vertical Blinds 0
bri . High-quality polyester fabric or equivalent. 2
c o Smooth manual chain/cord operated
Bli mechanism. s
nd . Colour/shade to be approved by purchaser e
s (matching with the decor) t
S Installation Requirements s
et . Vendor shall undertake site verification
1 _ before fabrication.
Si o Installation to be complete with all
ze accessories and mounting arrangements.
2.
2
m
(H
ei
g
ht
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Size: 1.2 m
(Length) x
22m

Material Specifications
. The structure of the shelves to be
manufactured from high-quality MDF with laminate
finish.
. Minimum material thickness: Vertical
supports and shelves: 18 mm.

Finish
e Exterior finish to be High-pressure
laminate.
e Colour and texture to be approved by
purchaser.

Shelf Arrangement & Load Capacity

e Each Book Shelf shall include five shelves
suitable for storage and display of library
books and reference materials.

e Size : Depth: 350 mm, Height : 440 mm
(including the partition thickness).

e Minimum shelf load capacity: 40-50 kg
uniformly distributed load per shelf.

o
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(Height) x LED Lighting Specifications
350 mm . Integrated energy-efficient LED lighting
(Depth) system to be provided within each book shelf.
) LED type: Concealed LED strip/module
lighting.
. Warm white / neutral white as approved by
purchaser.
o Lighting arrangement shall provide uniform
illumination of shelves/display areas.
) All wiring shall be concealed within rack
structure.
Li Dimensions 0
br Minimum standard dimensions per table: 6
ar e Length: 1800 mm
e  Width: 900 mm
é «  Height: 750 mm
Tabletop Specifications
ea o Tabletop to be manufactured from: BWR
di grade plywood / high-quality engineered
ng wood / MDF with laminate finish.
Ta o Minimum tabletop thickness: 25
bl mm
es o Finish: High-pressure decorative
4- laminate (HPL), matte finish.
se o Tabletop shade and frame colour to
be approved by purchaser.
at Design Requirements
er e Table shall comfortably accommodate four
users.
e Design shall provide adequate legroom
and seating comfort.
C Seat & Backrest 2
us e Seat and backrest to be ergonomically 4
hi designed for prolonged reading/study use.
on e Cushioned seat and backrest with: High-
q density foam cushioning.
© e Upholstery material: Fabric / leatherette /
C PU upholstery of approved quality.
ha e Chair design and colour shall aesthetically
irs match the library reading tables and interior
theme.
e Load Capacity: Minimum safe load
capacity: 120 kg per chair
S Upholstery Material 0
of e Upholstery to be: Premium fabric / 2
a leatherette / PU upholstery of approved
s quality.
Finish & Aesthetic Requirements
et e Sofa design, colour, and finish shall
S complement:
3 e Library tables
- e Chairs
se e Wooden racks
at e Overall interior décor theme
er e Purchaser approval shall be obtained for

upholstery colour and texture before fabrication/
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) supply.
Si Upholstery Material 0
ng e Upholstery to be: Premium fabric / 4
le leatherette / PU upholstery of approved
S quality.
of Finish & Aesthetic Requirements
as e Single seater sofas shall match:
o 3-seater sofa sets
o Library furniture theme
. Overall interior décor
e  Colour, texture, and finish to be approved
by purchaser prior to supply.
D Lamp Type 0
ec e Decorative indoor table lamps with 8
or integrated LED or LED-compatible fittings.
ati e Suitable for ambient and task lighting in a
ve library environment.
Ta Material Specifications
bl Lamp body/base to be manufactured
e from premium quality materials such as:
La o Metal
m e Wood
ps e Ceramic
e GClass
e Composite decorative material
Design & Appearance
e Lamps shall aesthetically complement:
. Library tables
o Sofa sets
o Wooden racks
. Overall interior décor theme
e Design style: elegant institutional décor.
e Colour and finish to be approved by
purchaser prior to supply.
Shade Specifications
e Lamp shades shall be: Fabric / frosted
glass / metal finish.
e Shades shall diffuse light evenly and
reduce glare.
w Dimensions 0
00 Minimum standard dimensions: 2
de e Length: 900-1200 mm
n e Width: 500—-600 mm
C e Height: 400-450 mm
en Material Specifications
tre e Table structure and top to be manufactured
Ta from: BWR grade plywood / engineered
bl wood / hardwood with premium finish.
es e Minimum tabletop thickness: 18—-25 mm




23

Design Requirements
Design shall complement:

o 3-seater sofas
o Single seater sofas
o Overall library décor
PI Planter Size & Suitability 1
an ¢ Planter size shall be proportionate and 0
ter aesthetically suitable for a large library hall
S environment.
wi ¢ Recommended planter dimensions:
th . Height: 600-900 mm
Pl . Diameter/width: 300-450 mm
an
ts
Gl Dimensions 0
as e Approximate overall size: 1
s- o T ft (Length)
M o Height proportional to approved
et design/artwork layout.
al Final dimensions shall be verified and
In approved prior to fabrication.
di
an
M
ap
B Type of Display 0
ac e Wall-mounted decorative backilit 2
Kli display/billboard  suitable  for  indoor
gh institutional/library environment.
t e Display photos as soft copy will be shared
Bil by purchaser.
Ib e Integrated LED backlighting system.
oa
rd
s
Bi
lib
oa
rd
1
Si
ze
12
m
(L
en
gt

h)
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m-3EsST3 AN

Size: 2.4 m
x 0.6 m

Boards shall be designed for aesthetic
display of inspirational, educational,
literary, or thematic quotations provided by
the purchaser.
Installation shall enhance the visual appeal
and ambience of the library interior. Colour
should match the library aesthetics and to
be approved by purchaser.

Material Specifications

Board structure/material may consist of:
MDF/engineered wood base with laminate
finish, or
Acrylic panel system or
Metallic Boards

Text & Graphic Specifications
Quotations/text content shall be provided
by purchaser.




25

Text application may include:
. Vinyl lettering
. Laser-cut acrylic letters
. Metal/acrylic raised lettering

La
pt
op

Type: Education Grade laptop

Processor: Intel Core i3 12" Gen or
higher/AMD Ryzen 3 equivalent or higher
RAM: Minimum 8 GB DDR4 or DDR5
Storage: Minimum 512 GB or higher
Display size: 15.6-inch Full HD

Graphics: Integrated graphics

Wireless Connectivity: Wi-Fi 5 or 6,
Bluetooth

LAN Port: At least 1 RJ-45 Ethernet port
Ports: Minimum 2xUSB Type-A, 1xUSB
Type-C, 1xHDMI, audio combo jack
Webcam: Integrated HD webcam
Keyboard: Full size keyboard

Audio: Integrated stereo speakers and
microphone

Operating System: Licensed Windows 11
Pro or latest available licensed version.
Battery Backup: Minimum 4 hours normal
usage

Warranty: Minimum 1 year manufacturer
warranty

ult
ifu
nc
tio

ol

or
Pr
int
er

Type:  Multifunction  Colour  Printer
(Print/Scan/Copy)

Printing Technology: Ink Tank

Functions: Print, Scan, Copy

Print Resolution: Minimum 1200x1200 dpi
Colour Printing: Yes

Scanner Type: Flatbed colour scanner
Connectivity: USB

Duplex printing: Automatic duplex preferred
Paper Size Support: A4, letter, legal
Monthly Duty Cycle: Suitable for normal
office use

Warranty: Minimum 1 year manufacturer
warranty

Li
br
ar

W<

00

Ki

Purpose
The kiosk (Printed with sticker of Indian flag
and Indian emblem) shall be installed in the
library to provide students and users with
self-service access for:
Searching library catalogues (OPAC)
Viewing digital resources
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os e Self-check-in/check-out of books
k e Library information and announcements
e Type: Interactive self-service library kiosk
e Form Factor: Floor-standing
e Display: Minimum 21.5-inch full HD touch
screen
e Processor: Intel Core i3/Ryzen 3 or higher
¢ RAM: Minimum 8 GB
e Storage: Minimum 512 GB SSD or higher
e Operating System: Licensed Windows 11
Pro or latest available licensed version.
e Barcode Scanner: Integrated 1D/2D
barcode scanner
e RFID Compatibility: Optional
e Printer: Integrated thermal receipt printer
(preferred)
e Camera: Optional
o Software: Pre-installed capable for OPAC
search, self-check-out, return, renewal,
account access.
e Warranty: Minimum 1 year manufacturer
warranty
Functions Requirements
The Kiosk should support:
e Feeding book database and barcoding
books
e Self-service borrowing and return of books.
e Barcode and/or RFID based circulation
e Receipt printing for transactions
e Simple touch-screen interface suitable for
students
H Automatic document feeder
ea Capability — shredding upto 100-110 sheets at
vy once
D Core specifications.
ut e Security level — P-5 (Per DIN 66399
standards)
é e Cut type — cross cut/ cross fragment
e Particle size — 1.9 * 12mm
hr e Sheet capacity (Auto Feed) — upto 100-110
ed sheets (70 g/m2)
de Bin volume — 25 liters

Shred speed — 300 cm/ min

Noise level — Db:60

Reverse- yes

Auto reverse — yes

Auto feeder — yes

Working cycle — 15 minutes in manual
feeding mode/ 60 minutes in  automatic
feeding mode
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Stopping when basket is full — yes

Overheating protection — yes

Jam indication — yes

Full basket indicator — yes

Overheating and overload indicator — yes

Open basket indicator — yes

Auto feed lid indicator — yes

Energy saving system — yes

Castors for movement — yes

e Materials handles — standard paper, credit
cards, plastic cards, paper fastened with
staples and compact disks (CD/DVD)

8. M Size 2 ftx 3 ft
et 1
all
ic
In
au
gu
rat
io
n
pl
aq
ue

9. B As per Annexure I
00
ks

4. Equivalent Technology / Functional Compliance Clause.

4.1. Notwithstanding the indicative technical specifications mentioned in this document,
bidders may propose alternative, upgraded, optimized or functionally equivalent technologies,
architectures, equipment models, standards or configurations, provided that the proposed
solution meets or exceeds the operational intent, functional performance, reliability,
interoperability, usability and overall quality requirements specified in this tender.

4.2. Where a bidder proposes deviation from any indicative specification, the bidder shall
clearly:
4.2.1. Identify the deviation;

4.2.2. Provide technical justification;
4.2.3. Demonstrate functional equivalence or superiority;
4.2.4. Explain the operational advantages of the proposed approach;

4.2.5. Confirm full compatibility and integration with the complete system.

4.3. The purchaser reserves the right to accept technically superior or functionally
equivalent solutions even where such solutions do not strictly conform to an indicative
specification, provided the bidder satisfactorily demonstrates that the proposed solution
achieves the intended operational outcomes without degradation of quality, functionality or
performance.
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4.4.  Any proposed deviation shall not relieve the bidder of responsibility for delivering a fully

integrated, operational and compliant turnkey solution.

5.  Warranty, AMC and Support Requirements.
5.1. Warranty.

5.1.1. Minimum one (1) year comprehensive onsite warranty from the date of

successful commissioning and acceptance.

5.1.2. Warranty shall cover all supplied equipment, software/licenses where

applicable, accessories, integration work and workmanship.

5.1.3. Replacement or repair of defective components during warranty shall be

included.

5.1.4. The bidder shall provide warranty certificates and support escalation contact

details.
5.2.  Annual Maintenance Contract (AMC).

5.2.1. Comprehensive AMC support for three (3) years after expiry of warranty for all

digital and electronic equipment to include interactive kiosk, laptop and printer.
5.2.2. Breakdown maintenance support and technical response mechanism.
5.2.3. Software/firmware updates where applicable and subject to compatibility.

5.2.4. Availability of spare parts and technical support for the proposed system.

6. Delivery and Installation.

6.1. The quoted cost shall include transportation, packing, forwarding, freight, insurance,

delivery to NDU, Astana, installation, testing, commissioning and all incidental charges.

6.2. The bidder shall clearly indicate delivery and installation timelines in calendar days/

weeks.

6.3. The bidder shall coordinate installation activities with the purchaser to minimize

disruption.

7. Bidder Responsibilities.
7.1.  Verify site conditions before execution;
7.2.  Ensure proper integration of all systems and components;
7.3.  Provide a complete turnkey solution with no functional gaps;
7.4.  Coordinate installation and testing activities with the purchaser;
7.5.  Ensure timely completion of the project;
7.6.  Rectify defects during warranty period;
7.7.  Provide full documentation, training and handover support.

8. Technical Bid Submission Documents.

3 Manda
N Document Required tor;_( /
Desira
o
ble
1. Covering letter for Technical Bid Mandat
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ory
o Details of Firm and Checklist (Refer Part A to Mandat
) Annexure 1) ory
3. Undertaking (Refer Part B to Annexure [) Ma;\)r:Sat
4. Company profile, registration and tax documents M?)?Sat
Mandat
o . ory/
Power of attorney/authorization of signatory,
5. . where
where applicable .
applica
ble
Mandat
Manufacturer/OEM authorization for major ory/
g. ; . where
equipment, where applicable .
applica
ble
7 Similar project experience and completion Mandat
) certificates/references ory
g Detailed technical proposal and system Mandat
) architecture diagram ory
9 Complete equipment list with Mandat
) make/model/quantity ory
(; Datasheets/brochures for all major equipment M?)?Sat
1 Matrix for Technical Specifications (Refer Part C Mandat
to the Annexure 1) ory
1 Installation, testing and commissioning Mandat
2. methodology ory
; Warranty, AMC and support plan Mir:;iat
1 Any optional technical improvements or Desira
4. alternative design ble
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TECHNICAL BID FOR ESTABLISHMENT OF INDIAN BOOK CORNER- PROVISION OF
MILITARY, STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED LIBRARY FURNITURE,
ANCILLARIES AND INTERACTIVE KIOSKS AT NATIONAL DEFENCE UNIVERSITY, ASTANA,

KAZAKHSTAN

Subject: Quotation for Indian Book Corner- Provision of Military, Strategic and Cultural
Literature, Specialized Library Furniture, Ancillaries and Interactive Kiosks at National Defence
University, Astana, Kazakhstan.

PART A

DETAILS OF FIRM AND CHECKLIST

S No Particulars Details to be Filled by the
Agency
1. |Name of the Tenderer
2. |Registered office/business address of the agency
3. |Name of Contact Person(s)
4. |Address with telephone, Fax numbers,

Email and name(s) of the contact person (s)

Year of Incorporation/Constitution of the
Firm/Agency. (Attach copy of proof)

Whether the agency is/have been providing services to
reputed customers like Embassies, UN Offices, NGOs,
Multinational Companies etc. Give details.

(Attach copy of Orders/proof)

Annual Turnover of the company for the past three
years. Loss for the company in last three years if any.

Whether the firm is ready to accept payment through
Bank Transfer.
(Attach copy of Bank Details)

Whether the agency has deposited EMD of
USD 700 along with tender. (The EMD to be attached
along with.)

10.

The design/picture of the equipment to be supplied is to
be attached with make/ model with manufacturer.

11.

Any other information in support of the case

Date:

Place:

(Seal & Signature of the authorized

Company Representative)

Name & Address:
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TECHNICAL BID FOR ESTABLISHMENT OF INDIAN BOOK CORNER- PROVISION OF MILITARY,
STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED LIBRARY FURNITURE, ANCILLARIES
AND INTERACTIVE KIOSKS AT NATIONAL DEFENCE UNIVERSITY, ASTANA, KAZAKHSTAN

PART B

"UNDERTAKING"

I/We

have fully understood the foregoing terms for supply of IT Equipment to
Defence Wing Embassy of India Astana and having accepted the same, I/We have
made my/our offer keeping in view of those terms. |/We do hereby declare that the
entries made in the above form are true to the best of my/our knowledge and we shall
be bound by the acts of my/our duly constituted attorney. I/We hereby understand
that the submission of application does not guarantee for award of contract as service
provider of Embassy of India, Astana. I/We further understand that in case of any
information submitted by me/us are found to be incorrect either before or even after
the contract, Embassy of India, Astana will have the right to summarily reject the
application/cancel the contract at any time without assigning any reasons whatsoever.

It is hereby certified that M/s (Name of the
Company) is capable of providing and undertakes to provide above "Specifications
and Quantity" at the time of supply, installation, testing and commissioning of
ESTABLISHMENT OF INDIAN BOOK CORNER- PROVISION OF MILITARY,
STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED LIBRARY FURNITURE,
ANCILLARIES AND INTERACTIVE KIOSKS AT NATIONAL DEFENCE UNIVERSITY,
ASTANA, KAZAKHSTAN.

Date: (Seal & Signature of the authorized
Company Representative)

Place: Name & Address:
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TECHNICAL BID FOR ESTABLISHMENT OF INDIAN BOOK CORNER- PROVISION OF MILITARY,
STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED LIBRARY FURNITURE, ANCILLARIES
AND INTERACTIVE KIOSKS AT NATIONAL DEFENCE UNIVERSITY, ASTANA, KAZAKHSTAN

PART C
MATRIX FOR TECHNICAL SPECIFICATIONS

Whet
her
the If not, the
. - Com | ¢ Nearest
S Product Unit | Qty | Specifica Specification
No | Description tions el that the Remarks
woul | Company (if any)
d be | can provide
able
to
provi
de
the
given
Spec
ificati
ons
and
Quan
tity
(Yes/ No)
(1) (2) (3) | (4) (5) (6) (7) (8)
Aluminum As Given
1. and Glass Nos | 01 in
E:t::ii::iIOBrl]inds Jechnical
2. | set1 Sets | 02 Si)encs'f'i‘r’]at
Size: 2.2 m Annexure
(Height) x I
7.6m
(Width)
Set 2
Size: 2.2 m
(Height) x
2.8m
(Width)
3. Wooden Nos | 06
Book Shelves
with LED
Size:1.2m
(Length) x

22m
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(Height) x
350 mm
(Depth)

Library
Reading
Tables 4-
seater

Nos

06

Cushioned
Chairs

Nos

24

Sofa Sets
(3-seater)

Nos

02

Single
Sofas

Nos

04

Decorative
Table
Lamps

Nos

08

Wooden
Center
Tables

Nos

02

10.

Planters
with Plants

Nos

10

11.

Glass-
Metal
Indian Map

Nos

01

12.

Backlight
Billboards
Billboard 1
Size:2m
(Length),
2.4m (Width)
Billboard 2
Size : 2m
(Length),
1.6m (Width)

Nos

02

13.

Quotation
Boards

Size: 2.4 m x
0.6 m

Nos

05

14.

Laptop

Nos

01

15.

Multifunction
Colour
Printer

Nos

01

16.

Library Book
Kiosk

Nos

01

17.

Heavy Duty
Shredder

Nos

01

18.

Metallic
Inauguration
plaque

Nos

01
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Date: (Seal & Signature of the authorized
Company Representative)

Place: Name & Address:
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Annexure Il

TECHNICAL BID FOR ESTABLISHMENT OF INDIAN BOOK CORNER- PROVISION OF MILITARY,
STRATEGIC AND CULTURAL LITERATURE, SPECIALIZED LIBRARY FURNITURE, ANCILLARIES
AND INTERACTIVE KIOSKS AT NATIONAL DEFENCE UNIVERSITY, ASTANA, KAZAKHSTAN

DETAILS OF BOOKS

1. The vendor must supply the selected books with undermentioned specifications :-
S No Parameter Technical Specification
1.1. Books shall be original publications obtained directly from
. publishers or their authorized distributors. Pirated,
Authenticity ; . . A
photocopied, low-quality reprints, or counterfeit editions
shall not be accepted.
1.2. . Books shall be brand new, unused, free from defects,
Condition ) : _
stains, markings, torn pages, or damaged bindings.
1.3. Edition Latest available edition shall be supplied unless a specific
edition is mentioned in the Schedule of Requirements.
1.4. ISBN Each title shall carry a valid ISBN (where applicable).
1.5. Books shall be published by the publisher specified in the
Publisher tender or an equivalent recognized publisher, where
permitted.
1.6- . . Py .
Language Books sha!l be supplied in the language specified in the
purchase list.
1.7. Binding Hardcover/Paperback as specified against each title.
1.8. L . Clear printing with durable paper and binding conforming to
Printing Quality publisher standards.
1.9. Publication Year Latest available publication year unless otherwise specified.
1.10. Availability Vendor shall indicate availability status for each title.
1.11. Out-of-print Titles Vendor shall certify if a title is out of print and provide
documentary evidence from the publisher.
1.12. Damaged or defective books shall be replaced at no
Replacement "
additional cost.
1.13. '
Packing Bookg shall be packed securely to prevent damage during
transit.
1.14. Delive Delivery shall be completed within the stipulated period
Y after issuance of the Purchase Order.
1.15. Cataloguing Each book shall contain complete bibliographic details
Information (ISBN, Publisher, Edition, Year).
Copyright Compliance | Books must comply with applicable copyright laws.
Replacement warranty against manufacturing defects
Warranty L . .
during inspection period.
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2. List of Books is as under :-
S. No Name of the Book Author

1. India after Gandhi: The history of world’s largest | Ramchandra Guha
democracy

2. Discovery of India Jawahar Lal Nehru

3. My Experiments with truth MK Gandhi

4. The Mahabharata Shanta Rameshwar Rao

5. Ramayana Shudha Mazumdar

6. The monk who sold his Ferrari Robin Sharma

7. India: The land and the people Narayani Gupta

8. Kashmir and power politics: from lake success to | P.N.K. Bamzai
Tashkent

9. Pakistan Papers Mani Shankar Aiyar

10. | Inside Pak occupied Kashmir P.N. Sharma

11. | Himalayas: where Gods and Man meet Jaroslav Poncar

12. | The Essence of Indian culture Swami Ranganathananda

13. | Introduction to India Shalu Sharma

14. | India the people Bobbie Kalman

15. | Shivaji: India’s Great Warrior Vaibhav Purandari

16. | India’s Great Warriors Vaishnavi Singh

17. | The mystic warriors of the plains Thomas E. Mails

18. | The conquerors, warriors and statesman of India | Edward R Sullivan

19. | Namaha : stories from the land of God & Abhishek Singh
Godesses

20. | Indian Mythology and Philosophy Neel Burton

21. | The Bhagavad Gita Eknath Eshwaran

22. | Karma: A Yogis Guide to Crafting your destiny Sadhguru

23. | In search of cradle of Civilization George Feuerstin & Subhash

Kak

24. | A History of India Romilla Thapar

25. | City of Djinns William Dalrymple

26. | Imagining India Nandan Nilekani

27. | The wonder that was India AL Bashin

28. | Subhash Chandra Bose Mike Nelson

29. | The Lightning Campaign Maj Gen DK Palit

30. | Thimmeya of India Humphrey Evans

31. | Field Marshal Sam Manekshaw Deepinder Sing

32. | Demystifying Military Leadership Lt Gen HB Kala

33. | Arthshastra RP Kangle (All Volumes)

34. | In the Line of Duty Lt Gen Harbaksh Singth

35. | Thunder Over Kashmir Maurice Cohen

36. | The Pak Army 1947-48: Pakistan Official Report | Maj Gen Shaukat Riza
on Kashmir Ops
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S. No Name of the Book Author

37. | 1962 and the MacMohan line Saga Claude Arpi

38. | Twenty Two Days: Pakistan cut to size Mankekar DR

39. | Surrender at Dacca Lt Gen JFR Jacob

40. | North African Campaign Liddle Hart

41. | The Pacific war 1941-45 John Costello

42. | War in Vietham Edgar o Blance

43. | Dien Bein Phu : The epic battle America Forgot Howard R Simpson

44. | Barbarossa Alan Clark

45. | Hitler's War in Russia Paul Carell

46. | Normandy to Baltic FM Montgomery

47. | Vijaynagar Empire: Military History George Michell

48. | Temples of India Tarun Chopra

49. | The lllustrated Mahabharata DK

50. | A passage to India EM Foster

51. | Camouflaged: Forgotten series from battlefield Probal Dasgupta

52. | The shadow of great game: the untold story of Narendra Singh Sarila
India’s partition

53. | Democratic Ideals and Reality: A Study in the Sir Halford Mackinder
Politics of Reconstruction

54. | Politics amongst Nations: The Struggle for Hans J. Morgenthau
Power and Peace

55. | The Foundations of Geopolitics: The Dugin Aleksandr
Geopolitical Future of Russia

56. | Soft Power — The Means to Success in World Nye Jr, Joseph S
Politics

57. | People, States and Fear — The National Security | Barry Buzan
Problem in International Relations

58. | The India Way Strategies for an uncertain world S Jaishankar

59. | The Art of the Long View Schwartz, Peter

60. | Third Wave Toffler, Alvin

61. | A Legacy of Spies Tim Weiner

62. | A Question of Intelligence Thomas Powers

63. | All the President's Men Bob Woodward & Carl Bernstein

64. | America, The Farewell Tour: The New York
Times Bestseller Chris Hedges

65. | Aspects of the Theory of Syntax Noam Chomsky

66. | Bad Blood: Secrets and Lies in a Silicon Valley
Startup John Carreyrou

67. | Bearing False Witness: Debunking Centuries of
Anti-Catholic History Rodney Stark

68. | Behold a Pale Horse William Cooper

69. | Billion Dollar Whale Tom Wright & Bradley Hope

70. | Bloodlands: Europe Between Hitler and Stalin Timothy Snyder
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S. No Name of the Book Author

71. | Blowback: America's Recruitment of Nazis and

Its Destructive Impact on Our Domestic and

Foreign Policy Christopher Simpson
72. | Brothers: The Hidden History of the Kennedy

Years James Douglass
73. | Capital and Imperialism Utsa Patnaik & Prabhat Patnaik
74. | Catch and Kill: Lies, Spies, and a Conspiracy to

Protect Predators Ronan Farrow
75. | CHAOS: Charles Manson, the CIA, and the

Secret History of the Sixties Tom O'Neill
76. | Churchill, Hitler, and "The Unnecessary War" Patrick J. Buchanan
77. | Confessions of an Economic Hit Man John Perkins
78. | Conventional Deterrence John J. Mearsheimer
79. | Dark Money: The Hidden History of the

Billionaires Behind the Rise of the Radical Right Jane Mayer
80. | Days of Destruction, Days of Revolt Chris Hedges & Joe Sacco
81. | Death of the Liberal Class Chris Hedges
82. | Destined for War Graham Allison
83. | Diplomacy Henry Kissinger
84. | Soldier and The State Samuel P Huntington
85. | Empire of lllusion: The End of Literacy and the

Triumph of Spectacle Chris Hedges
86. | Empire of Pain: The Secret History of the Sackler

Dynasty Patrick Radden Keefe
87. | Failed States: The Abuse of Power and the

Assault on Democracy Noam Chomsky
88. | Ghost Wars: The Secret History of the CIA,

Afghanistan, and Bin Laden Steve Coll
89. | Global South Vijay Prashad
90. | Goliath: Life and Loathing in Greater Israel Max Blumenthal
91. | Gouverner par les fake news (Governing by Fake

News) Jacques Baud
92. | Great American Hypocrites: Toppling the Big

Myths of Republican Politics Glenn Greenwald
93. | Great Power Politics in the Fourth Industrial

Revolution: The Geoeconomics of Technological

Sovereignty Glenn Diesen
94. | Griftopia: Bubble Machines, Vampire Squids, and

the Long Con That Is Breaking America Matt Taibbi
95. | Guns, Germs, and Steel Jared Diamond
96. | Has China Won? Kishore Mahbubani
97. | Hate Inc.: Why Today's Media Makes Us Despise

One Another Matt Taibbi
98. | Hegemony or Survival: America's Quest for

Global Dominance

Noam Chomsky
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S. No Name of the Book Author
99. | Hollywood Babylon Kenneth Anger
100. | How Europe Underdeveloped Africa Walter Rodney
101. | How States Think: The Rationality of Foreign John J. Mearsheimer &
Policy Sebastian Rosato
102. | How Would a Patriot Act? Defending American
Values from a President Run Amok Glenn Greenwald
103. | | Can't Breathe: A Killing on Bay Street Matt Taibbi
104. | Imperialism, the Highest Stage of Capitalism Vladimir Lenin
105. | In Defense of a Liberal Education Chris Hedges
106. | In Search of Enemies John Stockwell
107. | Insane Clown President: Dispatches from the
2016 Circus Matt Taibbi
108. | Inside American Education Thomas Sowell
109. | Inventing Reality
Michael Parenti
110. | Investigative reporting Seymour Hersh
111.| JFK and the Unspeakable James W. Douglass
112. | Killing Hope: U.S. Military and CIA Interventions
Since World War |l William Blum
113. | Language and Mind Noam Chomsky
114.| The Strategy Bridge: Theory for Practice Colin S Gray
115. | Legacy of Secrecy: The Long Shadow of the JFK | Lamar Waldron & Thom
Assassination Hartmann
116. | Liddell Hart and the Weight of History John J. Mearsheimer
117.| Makers of Modern Strategy Peter Paret (ed.)
118. | Manufacturing Consent: The Political Economy of | Edward S. Herman & Noam
the Mass Media Chomsky
119. | McMafia: A Journey Through the Global Criminal
Underworld Misha Glenny
120. | Media, U.S. foreign policy Noam Chomsky
121.| Mere Christianity C. S. Lewis
122. | Middle East conflicts Robert Fisk
123. | Military Power Stephen Biddle
124.| Military power and U.S. strategy Andrew Bacevich
125. | Mortal Crimes: The Greatest Crimes of the CIA
and FBI Max Holland
126. | Necessary lllusions: Thought Control in
Democratic Societies Noam Chomsky
127.| No Good Men Among the Living: America, the
Taliban, and War Through Afghan Eyes Anand Gopal
128. | No Place to Hide: Edward Snowden, the NSA,
and the U.S. Surveillance State Glenn Greenwald
129. | On China Henry Kissinger
130.| On War Carl von Clausewitz
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S. No Name of the Book Author

131. | Operation Z: The Hidden Truth About the War in

Ukraine Jacques Baud
132. | Leadership in War Andrew Roberts
133. | Overthrow: America's Century of Regime Change

from Hawaii to Iraq Stephen Kinzer
134. | People's history Howard Zinn
135. | President Kennedy: Profile of Power Richard Reeves
136. | Prisoners of Geography Tim Marshall
137. | Profit Over People: Neoliberalism and Global

Order Noam Chomsky
138. | Propaganda Edward Bernays
139. | Propaganda model Edward S. Herman
140. | Putin: Master of the Game? Jacques Baud
141. | Putin's World Angela Stent
142. | Red Notice Bill Browder
143. | Republican Gomorrah (Updated Edition) Max Blumenthal
144. | Russia and the Western World: The History of a

Divide Glenn Diesen
145. | Russophobia: Propaganda in International

Relations Glenn Diesen
146. | Safe for Democracy: The Secret Wars of the CIA | John Prados
147.| Say Nothing: A True Story of Murder and Memory

in Northern Ireland Patrick Radden Keefe
148. | Securing Democracy: My Fight for Press

Freedom and Justice in Brazil Glenn Greenwald
149. | Sigmund Freud and the Jewish Mystical Tradition | David Bakan
150. | Spanking the Donkey: Dispatches from the Dumb

Season Matt Taibbi
151. | State power and surveillance Glenn Greenwald
152. | Strategy: A History Lawrence Freedman
153. | Struggle Makes Us Human: Learning from

Movements for Socialism Vijay Prashad
154.| Supreme Command Eliot A. Cohen
155. | Syntactic Structures Noam Chomsky
156. | Terrorism and Intelligence: The Role of

Intelligence Services in the Fight Against

Terrorism Jacques Baud
157.| The Abolition of Man C. S. Lewis
158. | The Afghanistan Papers: A Secret History of the

War Craig Whitlock
159. | The Agency: The Rise and Decline of the CIA John Ranelagh
160. | The Anarchical Society Hedley Bull
161.| The Art of War Sun Tzu
162. | The Assassination of JFK: A Complete History Various authors
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S. No Name of the Book Author

163. | The Assault on Truth: Freud's Suppression of the

Seduction Theory Jeffrey Moussaieff Masson
164. | The Avoidable War Kevin Rudd
165. | The Blood Telegram: Nixon, Kissinger, and a

Forgotten Genocide Gary J. Bass
166. | The Brothers: John Foster Dulles, Allen Dulles,

and Their Secret World War Stephen Kinzer
167.| The Central Intelligence Agency: An

Encyclopedia Spencer C. Tucker
168. | The China Dream Liu Mingfu
169. | The China Wave Zhang Weiwei
170. Victor Marchetti & John D.

The CIA and the Cult of Intelligence Marks
171.| World Order Henry Kissinger
172. | Face of Battle John Keegan
173. | The Tragedy of Great Power Politics John Mearsheimer
174.| The Coming Wave Mustafa Suleyman
175. | The Darker Nations: A People's History of the

Third World Vijay Prashad
176. | The Decentring of the West: The Global Future of

International Relations Glenn Diesen
177.| The Decline of the Liberal Order: The Ideology of

the American World Order and Its Collapse Glenn Diesen
178.| The Devil's Chessboard: Allen Dulles, the CIA,

and the Rise of America's Secret Government David Talbot
179. | The Divide Jason Hickel
180. | The Divide: American Injustice in the Age of the

Wealth Gap Matt Taibbi
181. | The Fifty One Day War: Ruin and Resistance in

Gaza Max Blumenthal
182. | The Future Is Asian Parag Khanna
183. | The Global Reset: A New World Order and the

Rise of China Glenn Diesen
184.| The Grand Chessboard Zbigniew Brzezinski
185. | The Great Delusion: Liberal Dreams and

International Realities John J. Mearsheimer
186. | The Great Derangement: Climate Change and

the Unthinkable Matt Taibbi
187.| The Great Heroin Coup: Drugs, Intelligence &

International Fascism Henrik Kriiger
188. | The Gulag Archipelago Aleksandr Solzhenitsyn
189. | The Hundred-Year Marathon Michael Pillsbury
190. | The Invention of the Jewish People Shlomo Sand
191.| AZ and YA Olzhas Suleimenov
192. | Book of Words (The Book of Words / Words of Abai Kunanbayev
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S. No Name of the Book Author
Edification)

193. | Selected Poems Magzhan Zhumabayev
194. | Selected Poems Mukagali Makatayev
195. | Selected Poems and Prose Saken Seifullin
196. | Selected Works Chokan Valikhanov
197.| The Chronicle of a Nomad Mukhtar Magauin
198. | The Nomads llyas Esenberlin
199. | The Way of Abai Mukhtar Auezov
200. | Ulpan Gabit Musrepov




43

Annexure Il

FINANCIAL BID FOR ESTABLISHMENT OF INDIAN BOOK CORNER- PROVISION OF
SPECIALIZED LIBRARY FURNITURE, ANCILLARIES AND INTERACTIVE KIOSKS AT NATIONAL
DEFENCE UNIVERSITY, ASTANA, KAZAKHSTAN

Subject: Quotation for Indian Book Corner- Provision of Specialized Library Furniture,
Ancillaries and Interactive Kiosks at National Defence University, Astana, Kazakhstan.

PART A

S No Particulars Details to be filled
by the
Agency

1. Name of the Tenderer

2. Registered office/business address of the
Agency

Name of Contact Person(s)

B w

Address with telephone, Fax numbers,
Email and name(s) of the contact person (s)

PART B
COST OF EQUIPMENT

Total
Rate Cost
per Unit | (Rate x any)
(USD) | aQty) y
(USD)

S Warranty Remarks (if
No A Unit Qty (Months)

Description

(1) (2) (3) (4) () (6) (7) (8)
1. Aluminum Nos 01

and Glass
Partition

2. Fabric Blinds Sets 02
Set 1
Size:2.2m
(Height) x 7.6
m (Width)
Set 2

Size: 2.2 m
(Height) x 2.8
m (Width)

3. Wooden Book Nos 06
Shelves with
LED
Size:1.2m
(Length) x 2.2
m (Height) x
350mm (Depth)
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4. Library Reading Nos 06
Tables 4-seater

5. Cushioned Nos 24
Chairs

6. Sofa Sets (3- Nos 02
seater)

7. Single Sofas Nos 04

8. Decorative Nos 08
Table Lamps

9. Wooden Nos 02
Center Tables

10. Planters with Nos 10
Plants

11. Glass-Metal Nos 01
Indian Map

12. | Backlight Nos 02
Billboards
Billboard 1
Size:2m
(Length), 2.4m
(Width)
Billboard 2
Size : 2m
(Length), 1.6m
(Width)

13. Quotation Nos 05
Boards

Size: 2.4 m %
0.6 m

14, Laptop Nos 01

15. Multifunction Nos 01
Colour Printer

16. | Library Book Nos 01
Kiosk

17. Heavy Duty Nos 01
Shredder

18. Metallic Nos 01
Inauguration
plaque

19. Books Nos 200

Total Cost (in figures)

Total Cost (in words) :

Rates quoted shall include supply, installation, testing, commissioning, freight, insurance,
taxes, duties and all incidental charges required for a complete turnkey solution, unless
specifically stated otherwise by the purchaser.

Note: Please read instructions carefully and incorporate all necessary details. For technical
specifications of each item, please refer Annexure | of the Notice Inviting Tender.
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Bidder Declaration. We hereby certify that:

1. I/'We have carefully examined the tender document and understood the scope of work.
2. I/We agree to supply, install, test and commission the complete VTC system as per
requirements.

3. The Technical Bid does not contain any price or financial information.

4. The quoted prices in the Financial Bid are inclusive of all applicable charges unless
specifically stated.

5. I/We agree to provide warranty and AMC support as specified.

6. The proposed system shall be fully integrated and operational.

7. All equipment supplied shall be new and unused.

8. Any deviations from the tender requirements have been clearly declared in the
Technical Bid.

It is confirmed that I/We have fully understood the terms for the tender of the
Establishment of Computer Aided Language Learning Lab at National Defence
University, Astana, Kazakhstan and are agreeable to me/us.

Date: (Seal & Signature of the authorized
Company Representative)

Place: Name & Address:
(Office Seal/Stamp)



